
August 11, 2021

Client: SP+
Claim: 30217776892-0001
DOL: 6/19/2021
Claimant: Amy Manderino
Claims Examiner: Kelly Hardy

Dear Kelly,

Thank you for our phone call last week regarding this claim. Below are 7 relevant photos to
assist with determining liability for the June 19th Aqua Garage incident, with descriptions.
Please note:

1. The light blue door directly to the right of the garage is not a pedestrian entrance.
2. The actual pedestrian entrance has no sign indicating it is the pedestrian entrance.
3. There are no warning signs to alert pedestrians to danger when entering the white

garage door that is marked “parking.”
4. The garage has been alerted to this problem by at least two customers in the past.

I also took two videos on July 3rd that I will send in separate emails that show the inside and
outside of the garage. Please confirm to me in an email that you have received these 7 photos
and 2 videos and that you were able to view all of them.

Thank you,

Amy



1. This is the garage door entrance we entered in the morning and the afternoon, 225
North Columbus Avenue, as pictured on Google maps for “The Aqua Garage.” As you
can see, there are no signs anywhere on the building to the right indicating an entrance
to the parking garage. However, there is a “Parking” sign above the garage door. The
light blue doors directly to the right of the garage door entrance are stairs leading
upward and are not the entrance to the parking garage.



2. This is a screen shot from a video I took on July 3rd. When I entered the garage on June
19th, I was walking directly behind a car that was entering, similar to this car. As the
security video will show, I was looking down at the tail lights because I wanted to make
sure that I saw the reverse lights if the car changed direction and was, therefore, not
aware of the parking gate bar and was taken by surprise when it hit me.



3. Screenshot from the same video (taken on July 3rd). There is no visible “no pedestrians”
sign from this vantage point.



4. This is a close up of the signs to the left of the garage door. They do not indicate danger
to pedestrians.



5. Another screenshot from the video I took on July 3rd at 9:09pm to show the signs
immediately inside the door. While I was taking this video, a family started to walk into
this entrance, but were startled when the garage door started to close, the girl clutching
a man I assume is her father as he pulled her back from danger.



6. This is a still shot from the video I took inside the parking garage on July 3rd, at 9:16pm
of another patron walking up the ramp to exit the building at the same garage door.
Please note I was able to document two different incidents of pedestrian patrons using or
attempting to use this ramp to enter or exit the garage within 7 minutes of each other,
indicating that this is a systemic problem that occurs frequently. As I mentioned to you on
the phone, on the day of the incident, we also encountered multiple pedestrian patrons
using car ramps to enter and exit the garage during the minutes we were in the garage,
which will be visible on the security camera footage.



7. These are two reviews of the Aqua Garage on Google that mention the poor signage
resulting in the difficulty of patrons in determining how to enter and exit the garage. Both
are 2 years old. This demonstrates that the garage has been notified of the problem
before the incident.


